AACUSS Membership Survey

Spring 2011

Executive summary

At the 2010 AACUSS annual general meeting the 2010-2011 AACUSS executive committed to conducting
an on line survey to and for the membership in an effort to identify the level of satisfaction with the

Association among members as well as to further explore the interest and expectations of the

membership toward annual workshops and conferences.

The survey was distributed to the entire AACUSS membership via Survey Monkey from January — April

2011. AACUSS Past President, Tamara Leary, compiled the results and provided a summary to the
executive and to the membership at the 2011 AGM.
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The on line survey consisted on 10 questions

71 members completed the survey

Majority of members are satisfied with supports, services and resources offered by AACUSS
Suggestions for continued development included: more communication — skype/Elluminate;

additional divisions (academic support) and changes to divisions make-up; consideration about
feasibility of Fall workshop

Travel costs and session content and divisional meetings are the most significant factors for
members to consider attending the conferences/workshops

Attending conference/workshops is not a priority for members
The bulk of survey participants have not been a member of the executive.



